
	MEENAKSHI RAWAT
Address:5/398 Vikas Khand-5 Gomti Nagar Lucknow-226010
Mobile:91- 9643293439 | 9452064241 
Email:  Meenakshi28615@gmail.com

	Organization: Quess Corp Ltd                                                                                                  Mar’2019 – Sept’ 20

	Work Experience: 1 years 6 months                                                                                             Designation : DSL (SDS)

	Deputed at Amazon Transportation Services as  DSL (SDS) 

	· The Delivery Station Liaison (DSL) provides localised in-station customer service to enable a real-time, hands-on investigation of where a package is and how Amazon can get it to a customer.
· Handling both Active and Proactive contacts.
· Problem solves to arrange appropriate solutions to suit customer needs.
· Resolving potential delivery issues affecting Customers.
· Provide a timely solution and delivery of the required package.
· Work independently, make complex investigation decisions.

	

	Organization: SriBalaji Overseas Pvt. Ltd                                                                              May’2015 – Sept’2018

	Work Experience: 3 year                                        Designation : E-Commerce Executive(Operations)

	Booyahchicago.com is an online store for imported products from USA to India. We provide the safest and the most convenient way to shop US imported goods in India. The Majority of our products are stocked and shipped from the USA. We deliver all over India. Even though, we have head quarter in the USA, the entire operations teams including the supply chain team and customer service are located in India.

	· Coordinating a team of 15 members & responsible for operations.
· Preparing order file.
· Distributing orders within team, Order processing from US to India, booking orders in USA, supplier follow-up for late deliveries if required & handling other product related queries with supplier like late deliveries, products specification( as requested by buyers), damage & defected cases, etc.
· Managing data in MIS.
· Managing inventory products also.
· Handling customer query over phone and emails about products.
· Managing dashboard like add new information in panel related to product specifications & description etc.

	

	Organization: INS e Solution Pvt. Ltd                                                                                      Jan’2011- Nov’2014

	Work Experience: 4 year                                                                             Designation : IT Helpdesk Coordinator

	PROJECTS

	Mother Dairy Fruit  Vegetable Pvt. Ltd (Data Centre)

	· Coordinating a team of 15 members & responsible for the ready desk call  logging , Track  IT , Wipro  Call logging received on phone, and emails & tracking cases till resolutions.
· User Accounts Management, configuration & Implementation of Group Policy.
· Vendors Management: Coordinating with different vendors for different types of services.
· Responsible for preparation of Daily Call Report.
· Responsible for MIS monthly Report.
· Take care of all Region calls of Mother Dairy Fruits & Vegetable Pvt. Ltd.
· Giving support for 1000(approx.) PC based all over India.
· All responsibilities of an IT Helpdesk as the first point of contact for users.
· Technical support to user like Citrix, Cisco VPN, SAP, MS Outlook mailing system etc.
· Take care of all regions TATA & RELIANCE data card and providing technical help.
· Asset list verification quarterly.

	

	Organization: Reliance Communications Ltd.                                                                            Jan’2007- May’2007

	Work Experience:  5 Months                                                                                       Designation : Project Trainee

	· Working Profile : 
· Installation & troubleshooting of all kind software used in reliance. Such as Lotus mailing system Client site), Remedy helpdesk, IP messenger, SAP, AutoCAD, VNC etc.
· Maintain & Troubleshoot LAN issues in Windows with messaging system.


	Educations

	
· BSc (IT) from Sikkim and Manipal University (correspondent) : 2011
· 3 yrs Diploma In Computer Engineering (FULL TIME):2004-2007 
Institution:  Ambedkar Polytechnic, Board Of Technical Education NCT of Delhi. 

· Intermediate(10+2):2004
Institution:  Sarvodaya Kanya Vidyalaya, East Vinod Nagar, New Delhi

· Matriculation(10th):2002
Institution: Sarvodaya Kanya Vidyalaya, East Vinod Nagar, New Delhi




