CURRICULUM VITAE
AMIT KUMAR PANDEY
Vill Shastri nagar, Post Ballia, 
Dist-Ballia(U.P.) Pin-277001
E-mail:- 27101998amit@gmail.com
Contact No. +918572945604
CAREER OBJECTIVE
Looking for a position of Customer Care Executive in an Organization where I can implement my Problem Solving Abilities & Interpersonal Skills for resolving Customer Queries & offering Exceptional Customer Service. 
PROFILE SUMMARY
· Excellent Communication & Negotiations Skills. 
· Fundamental Knowledge of Inbound & Outbound Customer service. 
· Ability to Resolve Customer Queries via Phone & Email. 
· Excellent Conflict Management & Time Management skills. 
· Ability to Build Rapport with Customers & Maintain Customer data. 
· Ability to Manage Upset Customer & Challenging Situation. 
EDUCATIONAL QUALIFICATION
· M.A in Economic Form Mahatma Gandhi Kashi vidyapith (Varanasi) in Year 2021
· Intermediate Form UP Board in 2016
· High School Form UP Board in 2013
TECHNICAL PROFICIENCY
· MS Office
PERSONALITY TRAITS
· Active Listener
· Persuasive
· Empathetic
· Adaptable
ACHIEVEMENTS
· Represented College in Inter College Debate Competition in Year 2016
· Represented college in Inter College Quiz Competition in Year 2015
· Represented University in Social Science Exhibition in Year 2020
· Participated in 21 Days Survey in National Service Scheme form University
PERSONAL INFORMATION
Name                                -                  Amit kumar Pandey
Date of birth                    -                  27/10/1998
Language known            -                  Hindi, English
Permanent Address       -                  Shastri Nagar Ballia City Post-ballia
DECLARATION
I hereby declare that the details and information given above are complete and true to the best of my knowledge. 

Date: 20/05/2022
Place: Ballia                                                                     Signature  





