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Sonam Sharma
Mob No. - 9369356065
E-mail - niharika146@gmail.com 

PERSONAL  PROFILE
Objective:
Motivated and enthusiastic fresher with strong communication skills and a customer-centric attitude seeking a position as a Customer Care Executive. Eager to contribute to team success through hard work, attention to detail, and excellent organizational skills.
QUALIFICATION
1 Bachelor of arts from  Munshi Raghunandan Prasad sardar patel Mahila PG College,Barabanki Awadh Univesity 2023 
2  Intemediate from U.P. Board in year 2017 
3  High sohool from in the year 2019 
   Skills
· Communication Skills: Excellent verbal and written communication abilities.
· Customer Service: Strong understanding of customer care principles and practices.
· Problem-Solving: Adept at resolving customer issues efficiently and effectively.
· Technical Proficiency: Familiar with CRM software and basic computer applications (MS Office, etc.).
· Multitasking: Ability to handle multiple tasks and priorities simultaneously.
· Team Collaboration: Proven ability to work well within a team environment.
PERSONAL DETALLS 
 Husband's Name   :   Vikas sharma 
Date of Birth            :   23 October 1999
Languages                :    Hindi,English 
Hobbies                     :    listning song
Address                      :   1/604 Ruchi Khand 1 Sharda Nagar, Lucknow
Mob. No.                   :  9369356065
Email Address           : niharika146@gmail.com
DECLARATION:
        I hereby declare that all of the above information is true to the best of my knowledge & belief.

DATE:
PLACE:                                                                          (Sonam Sharma)
    
                               
               
                 
            
