
 

 

Skills 

JIRA 

Azure Devops 

Postman 

Agile Testing 

Waterfall Testing 

ISO 20022 

Swift 

Functional Testing 

Manual Testing 

Test case design 

Test Execution 

Defect Tracking 

Regression Testing 

Requirement Analysis 

Exploratory Testing 

User Acceptance Testing 

Defect Reporting 

Test Documentation 

Usability Testing 

Compatibility Testing 

Smoke Testing 

Test Data Preparation 

Communication Skills 

Problem Solving 

Time Management 

Attention to detail 

Adaptability 

Cash Operations 

Cash Handling  

Cash Management 

Customer Serivce 

 

Profile 

Versatile professional with a diverse background spanning the banking and 

software industries, adeptly equipped with comprehensive knowledge in banking 

operations, sales, and software testing. Eagerly seeking opportunities to further 

expand my expertise and excel in the field of software testing. 

 

Employment History 

Senior officer, Standard Chartered Global Business Services, Bengaluru 

August 2022 — Present 

Software tester ensuring top-quality applications through precise testing, defect 

detection, and test case creation. Collaborates with teams to deliver reliable and 

user-friendly software products 

Priority relationship Manager, Axis Bank, Lucknow 

September 2021 — April 2022 

Cultivating strong relationships with priority bank customers, delivering 

exceptional service, and promoting cross-selling of the bank's products 

Service Delivery Ambassador, RBL Bank, New Delhi 

January 2019 — November 2020 

Proficient in banking operations encompassing cash and non-cash transactions, 

with a strong focus on delivering exceptional customer service. 

 

Education 

Post Graduate Diploma in Banking and Relationship Management, NIIT, 

Neemrana 

November 2020 — May 2021 

 

Bachelor of Technology(Civil Engineering), Babasaheb Bhimrao 

Ambedkar University, Lucknow 

September 2013 — July 2017 
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Certified Investment Banking Operations professional, Imarticus 

Learning 

May 2022 — July 2022 

 

 

Internships 

Priority Banking Intern, Axis Bank, Jalandhar 

June 2021 — September 2021 

 


