
Highly skilled and detail-oriented overall with 8 years and 4 months of

experience and currently working as a Shift Lead data analyst with 3

years and 5 months of experience in managing and analyzing complex

datasets. I am seeking a challenging position to leverage my data

management, reporting, and data-driven decision-making expertise.

Developed ETL processes to extract, transform, and load data from

various sources into Power BI and Tableau.

M/s. Veri�cient Technologies, Pune

Conducted data analysis to support business decision-making

processes, including data extraction, cleaning, transformation, and

validation.

Developed and maintained reports, dashboards, and data

visualizations using tools such as Tableau, providing stakeholders

with actionable insights and KPI tracking.

Collaborated with cross-functional teams to identify business

requirements, design data models, and implement data-driven

solutions.

Managed and maintained master data records, ensuring data

accuracy, consistency, and compliance with data standards.

Assisted in the development and implementation of data quality-

assurance processes, conducting data pro�ling, validation, and

addressing data quality issues.

Provided technical expertise in database management, including SQL

query optimization, performance tuning, and database

administration.

Conducted statistical analysis and modeling to identify trends,

patterns, and correlations in the data, contributing to strategic

decision-making.

Trained end-users on data analysis tools, reports, and dashboards,

promoting data literacy and self-service analytics.

Actively contributed to process improvement initiatives by optimizing

data management practices and enhancing data integrity.

M/s. Technical & Vocational Technology,

Nagpur

Conducted market research to identify selling possibilities and

evaluate customer needs.

Actively seeking out new sales opportunities through calling,

networking, and social media.

Setting up meetings with potential clients and listening to their wishes

and concerns.

Conduct market research to identify selling possibilities and evaluate

customer needs.

Actively seek out new sales opportunities through cold calling,

networking, and social media.

Prepare and deliver appropriate presentations on products and

services.

Create frequent reviews and reports with sales and �nancial data.

Ensure the availability of stock for sales and demonstrations.

Participate on behalf of the company in exhibitions or conferences.

Negotiate/close deals and handle complaints or objections.

Collaborate with team members to achieve better results.

Gather feedback from customers or prospects and share it with

internal teams.

Dr. C. V. Raman University, Bilaspur (C.G.)

R.T.M. Nagpur University

TechnoEdge Sales Analysis

Collecting sales data from various sources (e.g. CRM systems,

spreadsheets, databases).

Cleaning and organizing the data to ensure data accuracy and

consistency.

Analyzing sales trends, patterns, and performance metrics to identify

opportunities for growth and improvement.

Creating visualizations (charts, graphs) to present the �ndings to

stakeholders.

Collaborating with sales teams to understand their requirements and

providing actionable insights.

Proctortrack and Remotedesk

Collecting operational data from di�erent departments (e.g. ml,

support and live team departments).

Collaborating with ml team to implement improvements and measure

their impact.

Conducting data analysis to identify ine�ciencies and bottlenecks in

the ml'ng process.

Communicating �ndings and insights to stakeholders, highlighting the

most e�ective variations.

Creating dashboards and reports to monitor ongoing performance

and suggest further enhancements.

Responsible for monitoring the ticket queues manually.

Active participation in daily status calls.

Power BI, Tableau, SQL, DataModeling, Data Analysis, ETL, Data

Visualization, Dashboard Design, Report Development, Oracle, CCNA,

Linux, Microsoft O�ce, Python.

Power Bi

Oracle DBA 9i

Oracle DBA 10g

Oracle DBA 12c

CCNA

Red Hat Linux
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SKILLS

LANGUAGES

AWARDS

WORK EXPERIENCE

Shift Lead Data Analyst

(April 01, 2020 - Present)

Business Analyst

(May 01, 2015 - March 31,

2020)

EDUCATION

MBA , HR & IT

BBA, Marketing management
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PERSONAL DETAILS


